
Parkview Home COVID-19 Family Update: April 3, 2020 

 

Parkview Home is working hard to ensure that being here is the safest 
place for your family member at this time. We are taking every 
precaution available to protect the vulnerable residents in our care.  

How Parkview is working to protect residents and staff 

 All individuals arriving at Parkview Home are actively screened before 
being allowed entry. 

 Everyone exiting Parkview has a temperature check on departure.  

 All new admissions or returning residents are swabbed for COVID-19 
and are isolated until the results of the swab are received. 

 All residents are screened for temperature and symptoms twice a day. 

 Enhanced disinfection routines have been put in place. 

 Our PPE supplies are being protected by a strict inventory protocol to 
ensure that we have adequate supplies when they are required. 

Parkview has a plan 

Parkview has the following plan in place if one of the residents (or staff) 
tests positive for the COVID-19 virus: 

1. Positive result from the lab is received. 

2. Unit staff is notified; full PPE is implemented and the resident is isolated. 

3. The physician and the resident’s POA are notified. 

4. Public Health is notified. 

5. Public Health takes over the situation; Parkview follows Public Health 
protocols and guidance for further action and notifications. 

6. All resident POAs are informed of positive result. 

Please continue to schedule your virtual visits. Your loved ones enjoy 
each one! Contact Matthew Ho, Social Service Worker, at 
mho@parkviewhome.ca or by phone at 905-640-1911, ext. 1110 to 
schedule a connection time. If you plan a visit outside the window, 
don’t forget to protect yourself also with physical distancing. 

Thank you to everyone who has encouraged the staff with emails and 
letters and goodies. Your continued support means the world to us! 


